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CANH BAO/ WARNING
Vé viéc gia mao danh nghia ciia CTCP Quan Iy Quy Thién Viét (TVAM)
truc lgi tir khach hang
Re: Abusing the name of Thien Viet Asset Management JSC (TVAM)
to take advantage of customers

Trong thoi gian gan day, CTCP Quan Iy Quy Thién Viét (TVAM) da phat hién va c6 thong tin vé
viéc mot s6 ca nhan/ to chirc gia mao danh nghia TVAM nham 16i kéo khach hang mé tai khoan
dau tu, nop/ chuyén tién dé thuc hién cac khoan dau tu khong hop phap va/hoic chiém doat tai
san V&i nhiéu hinh thirc khac nhau. Viéc nay dang anh huong dén khach hang va uy tin cia TVAM.
Recently, Thien Viet Asset Management Joint Stock Company (TVAM) has identified and has
information that individuals/ organizations impersonating TVAM and approaching TVAM's
customers to persuade them to transfer cash for illegal investments and/or appropriate the
customer’s assets in a variety of ways, negatively affecting 7VAM s customers and reputation.

Cac hinh thire gia mao:
Forms of forgery:

Déi tuong gia mao str dung danh nghia TVAM véi cac hinh thirc sau:
The individuals/organizations are impersonating TVAM in the following ways:

(1) Moi goi tham gia nhém tw van dau tw chirng khoan: Gia mao nhan vién TVAM lién

h¢, moi chao khach hang tham gia cac khoa hoc va nhom khuyén nghi dau tur chiing khoan
trén cac nén tang xa hoi nhu ZALO, TELEGRAM....
Inviting customers to join securities investment recommendation groups: Impersonating
TVAM's employees, contacting and inviting 7VAM’s customers to join training courses
and securities investment recommendation groups on social platforms such as ZALO,
TELEGRAM....

(2) Chao moi cac dich vu lién quan du tw chirng khoan nhu mé tai khoan, giao dich ching
khoan trén cac tng dung dau tu 40 va yéu cau khach hang chuyén tién dau tu vao tai khoan
ctia ddi tuong gia mao.

Offering services relating to securities investments such as opening accounts, trading
securities on virtual investment apps and requesting 7VAM’s customers to transfer cash
to fraudulent accounts of individuals/ organizations for investment purposes.
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Khuyén c4o déi véi Quy Khach hang:
Recommendations for customers:
Nhim ngin ngira gian 14n va bao vé tai san/ quyén loi cuia Khach hang, TVAM khuyén cao Quy
khéch hang:

e Ning cao canh giac va tuyét dbi bao mat thong tin ca nhan.

e Khéng thyc hién du tu theo hudng dan tir s6 dién thoai khong phai 1a Tong dai chinh
thirc cia TVAM (028.62992090) va thong béo ngay lap tirc cho TVAM vé cac ndi dung
Itra dao.

e Khéng thuc hién viéc ndp tién/ chuyén tién cho bit ky c4 nhan hay t6 chirc nao néu thay
c¢6 ddu hiéu nghi van. Khach hang chi thyc hién chuyén tién vao cac tai khoan giao dich
ciia TVAM da duoc quy dinh trong cac hop dong kinh té da ky két.

In order to avoid being defrauded and protect the assets/interests of the customers, TVAM
recommends that customers:

e Remain extremely vigilant and keep personal information confidential.

¢ Not follow the instructions of unknown phone numbers that do not come from the official
TVAM's call center (028.62992090) and immediately notify TVAM about suspicious
content.

e Not make payments/transfer cash to any individual or organisation of suspicious origin.
Customers should only deposit/transfer cash to TVAM's accounts specifically mentioned
in signed contracts.

TVAM khang dinh KHONG 16i kéo, du dd Khach hang mé tai khoan, chuyén tién dau tu va thuc
hién giao dich chimg khoan tai cic ing dung dau tu ao.
TVAM affirms that it does NOT entice customers to open accounts, transfer cash for investment,
or trade securities on virtual investment apps.
Thay mat CTCP Quéin Ly Quy Thién Viét
Chii tich Hpi Pong Quan Tri
On behalf of Thien Viet Asset Management JSC
Chairwoman of the Board of Directors
NGUYEN THANH THAO
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